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The Degree of Organizational Change Resistance of the Administrative
Leaders at the Educational Directorates in Jordan and its Relationship

with Organizational Effectiveness

Prepared by
Zainab Fhead Al-Shawabkeh

Supervised by
Prof. Ratib Al-Saud

Abstract

This study aimed at investigating the degree of organizational change
resistance of the administrative leaders at the educational directorates in
Jordan and its relationship with organizational effectiveness.

The main questions of this study are:

1. What is the degree of organizational change resistance of the administrative
leaders at the educational directorates in Jordan, from their point of view?

2. What is the degree of organizational effectiveness of the educational
directorates in Jordan, from the viewpoint of those leaders?

3. Are there any significant differences at (o < +,+°) in the degree of
organizational change resistance of the administrative leaders at the
educational directorates in Jordan attributed to: sex, academic qualification,
administrative experience and job title variables?

4. Are there any significant differences at (@ < +,+°) in the degree of
organizational effectiveness of the educational directorates in Jordan attributed
to: sex, academic qualification, administrative experience and job title
variables?

5. Is there any relationship between organizational change resistance of the
administrative leaders and organizational effectiveness of the educational

directorates, from the viewpoint of those leaders?
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The population of the study comprised of all educational leaders at the
educational directorates in Jordan, totaling (105), of whom (97) responded to
the questionnaire.

The findings of the study pointed that the degree of organizational
change resistance of the administrative leaders of the educational directorates
in Jordan was weak, while the degree of organizational effectiveness was high.
The study results showed no statistically significant differences in the
viewpoints of administrative leaders utilizing the means and standard
deviations to determine the degree of organizational change resistance of the
administrative leaders of the educational directorates in Jordan and the degree
of organizational effectiveness. These findings were attributed to the variables:
sex, academic qualification, administrative experience, or job title.

As to the relationship between organizational change resistance of the
administrative leaders and the organizational effectiveness of the educational
directorates, from the viewpoint of those leaders, the study findings indicated
that it was negative and strong: the higher the organizational change resistance
degree, the lower the organizational effectiveness.

Finally, the study suggests some recommendations.
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